MARATHON COUNTY HUMAN SERVICES ASSET MAP

BACKGROUND AND PURPOSE

In the fall of 2015, the Marathon County Board of Supervisors approved Resolution #R-63-15 to secure a
consultant to identify future needs and a service delivery structure for human services in Marathon County.
Marathon County issued a competitive request for proposals in November 2015 and selected Morningside
Research and Consulting (Morningside) in February 2016 to conduct the Human Services Needs Assessment. To
accompany the Human Services Needs Assessment report, Morningside created the Marathon County Human
Services Asset Map designed to visually display the number of existing human services providers in Marathon
County compared to the human services needs prioritized during the stakeholder input process for the Human
Services Needs Assessment report.

METHODOLOGY

The number of human services providers, or assets, in Marathon County were compiled from lists provided by
Marathon County, a list of service providers from the United Way of Marathon County 2-1-1 Directory, and a list of
providers registered with Community Care Connections of Wisconsin, the Managed Care Organization certified by
the State of Wisconsin to operate in 17 counties in north central and northwest Wisconsin, including Marathon
County.

Morningside combined and sorted the three lists of human services providers into one master list for the creation
of the Marathon County Human Services Asset Map. Each service provider was assigned a primary service category
from this list: Basic Needs, Criminal Justice, Employment, Healthcare, Housing, Mental Health, Outreach, Senior
Engagement, Substance Abuse, Transportation, Youth and Family, and Other. Many of the organizations on the
master list may provide services in several of these categories; however, only the primary service category
assigned to each provider was used in the creation of the Asset Map.

The Marathon County Human Services Asset Map on the following page shows the distribution of human services
providers across geographical and categorical divisions. The data is displayed using two different graphics: Figure
1: Human Services Providers by Zip Code and Figure 2: Human Services Providers and Needs Prioritization
Comparison.

Figure 1: Human Services Providers by Zip Code is a zip code map of Marathon County that displays the zip code of
each area in white or black and the number of human services providers in that area in yellow. The map is also
color-coded so that areas with higher concentrations of human services providers are shown in darker shades of
blue and areas with fewer human services providers are shown in lighter shades of blue.

Figure 2: Human Services Providers and Needs Prioritization Comparison is a circular bar plot that compares the
number of human service providers with needs prioritization data collected from stakeholders during the Human
Services Needs Assessment report stakeholder input process. The “service providers” bars represent the
percentages of the total number of human services providers in each category, while the “needs prioritization”
bars represent the percentage of stakeholder responses prioritizing each category of services.
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Figure 1: Human Services Providers by Zip Code
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Zip codes are shown in black or white and the number of human services providers in each zip code is shown in yellow.

Figure 2: Human Services Providers and Needs Prioritization Comparsion
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