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  APPENDIX A 
Code Red 

 
Code Red is defined as a situation occurring where someone suffers a medical emergency on 
County Property.  A medical emergency is declared if any of the following are present: 
 

 The patient is unconscious 
 The patient is experiencing chest pain 
 The patient is experiencing shortness of breath or breathing difficulty 
 The patient has severe bleeding 
 The patient has received burns 
 The patient has received a severe trauma type injury 

 
This is not a comprehensive list.  If an employee witnesses the incident or if it appears that the 
patient is likely to have a severe injury, a Code Red should be declared. 
 
Witnessed Incident – If you witness an incident involving an injury or an illness that appears to be 
a Code Red situation: 
 

 Quickly assess the situation. 
 Do Not move patient 
 If patient is having a seizure, protect them from objects that might harm 

them. 
 Check for medic-alert tags/bracelet 
 Check ABC’s (airway, breathing, circulation) 
  

 Reassure the patient 
 

 If someone else is present to assist.  Have this person call 911 and stay with the 
patient.  The person most able to render aid to the patient should stay with the 
patient.  Remember that help will not come until 911 or EMS is alerted to the 
situation. 

 
 Leave the patient, call 911 and provide Who, Where, What, When and How.  Then 

return to the patient. 
 
 Continue to assist and reassure the patient until help arrives. 
 

 
 When help arrives, contact Risk Manager and advise them of what you observed and 

did. 
 
If Code Red is announced on the P.A. System or by other means: 
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 Do Not go to the area unless you have training in First Aid and/or CPR. 
 

 If you are trained in First Aid/CPR please walk, don’t run to the location of the 
incident to see if your help is needed. 

 
 Assure the public that they are not in any danger. 
 
 If your work area is near the incident, please assist to keep the public away so as to 

protect the patient from further injury or humiliation.  This will also aid by allowing 
people assisting with treatment to get to the incident. 

 
 If requested, respond to the entrance of the building to direct EMS to the incident 

location. 
 
 After the incident contact the Risk Manager if you observed anything that may assist 

them in completing their report. 
 
 If you were exposed to blood or other bodily fluids as a result of the incident, contact 

the Risk Manager immediately after the incident has been handled. 
 


