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Becoming the Healthiest

“When you have your health, you have everything.
When you do not have your health, nothing else
matters at all.” - Augusten Burroughs

A note from the Health Officer...

There is a saying, “When you have your health, you have everything. When you do not have your health, nothing else matters at
all.” - Augusten Burroughs. We now know how healthy you are as an individual is dependent upon where you live. The concept
“place matters” when it comes to your health has gained momentum not only at a national and state level, but here in Marathon
County.

In June of 2012, the Marathon County Board of Supervisors adopted a resolution entitled, “Marathon County — The Healthiest
County in the State.” The resolution recognizes that a healthy community is vital to being a desirable place to live, work, learn, and
do business. The resolution further acknowledges that a healthy community is one that fosters healthy living and healthy choices
for individuals and families. So what does a healthy community look like? Simply put, it is a community where everyone from birth
into old age can enjoy a life of health and wellbeing.

As a resident you are fortunate to live in Marathon County, a county that is committed to creating the Healthiest County in
Wisconsin. As you can see, to be the “Healthiest County” will depend upon all of us. It starts with each of us, the choices we make
and the behaviors we adopt into our daily lifestyle — supported by our community! All sectors of our community have a critical
supporting role in shaping our choices including business, education, law enforcement, healthcare, community and faith
organizations, civic groups and government. | invite you to take a moment to read about what Marathon County is doing to
become the healthiest.

Joan Theurer, RN, MSN
Health Officer

MARATHON COUNTY - THE HEALTHIEST COUNTY IN THE STATE

On June 19, 2012, the Marathon County Board of Supervisors passed a resolution with the goal of Marathon

County becoming the healthiest county in the State of Wisconsin. Included in the resolution are recommended
health practices to expand individual health choices that will contribute to creating the healthiest county in the
state. These recommendations are reflective of the work being done at Marathon County Health Department to
achieve this goal. The following executive summary highlights some of our program achievements during 2012.
For a comprehensive look at our work in 2012, go to www.co.marathon.wi.us and view the Marathon County
Health Department 2012 Annual Report.




In 2012, the Environmental Health Team worked to identify the criteria and specific violations to apply to food safety re-
inspections. There were two goals in this effort: to provide improved guidance to sanitarians conducting inspections and to assure
internal consistency during our inspections. Re-inspections are completed to verify that violations found during a routine
inspection are no longer present. While some violations can be corrected before the inspector leaves, others may need more time.

The re-inspection provides a check on both. The violation criteria put an emphasis on those violations having a higher risk for
contributing to foodborne iliness such as unsafe food temperatures or a dishwasher not operating properly. By putting the focus
for re-inspections on the most important violations, the food safety program is striving to make Marathon County the healthiest.

In April 2012, thirteen co-workers had lunch together at a local restaurant with eight reported illness involving nausea, vomiting,
and diarrhea hours later. We were notified one week after the meal and followed up with the company’s human resources
department to determine whether above average absenteeism had occurred to indicate the illness transmission may be within
the company. Normal absenteeism was reported. The original complainant told us that two other small groups of people who
had recently eaten meals there and did not work at the company had similar illness symptoms. They had consumed meals
prepared over the two days following the original report. Outbreak questionnaires were completed for those involved.

An onsite consultation with the restaurant manager occurred that same day to share information and investigate the facility. It
was learned that a cook reported being ill the day before the complainant’s meals was consumed and was sent home. The cook
returned to work the next day and prepped side salads and sandwiches for use over the next few days. An interview with the
cook revealed symptoms similar to the ill patrons. No other facility employees reported illness.

Early in the outbreak, the organism Norovirus was suspected based on reported symptoms and the incubation period. At that
time, guidance on Norovirus cleaning and disinfection for all equipment and surfaces, hand washing, glove use, and exclusion
guidelines for ill employees was provided to the facility. Stool samples obtained from an ill customer and the cook eventually
confirmed the same species of Norovirus. This was a relatively small outbreak involving a total of 18 contacts with 13 having
similar illness symptoms.

LEARN MORE

Information about food safety and our licensing and inspections program can be found on the Health Department
website at www.co.marathon.wi.us




Healthy Choices

Transform Wisconsin Grant

...to expand healthy choices for families and
communities, making health the easy choice ...

In July 2012 Marathon County was one of six communities awarded a Transform Wisconsin (TWI) grant. TWI is a state wide effort
coordinated by the University of WI Clearinghouse, and funded by the Centers for Disease Control and Prevention. The project
purpose is to create a healthier place to live, work and play. Thirty Wisconsin communities were funded and Marathon County was
one of six in the state funded at the highest level. The program is focused on three priority areas; tobacco prevention, building
food systems, and creating active community environments. The Transform WI Fund seeks to build statewide and local capacity to
promote healthy environments that help Wisconsinites make healthy choices. Smoke-free air, fresh fruits and vegetables, and
places to play should not be out of reach for anyone in Wisconsin. Collaborating with already existing community coalitions and
partners within Marathon County, these goals will be achieved through known national best practices, including:

availability in Marathon County communities.

e Building awareness about Other Tobacco Products (OTP), and working to
equalize the cost of the products in order to discourage use by children and A -
young adults. — mmnss@ s

e  Build a strong Farm to School program that features farm-fresh foods, and :
incorporates youth gardens, agriculture and nutrition education throughout the
school curriculum, and is institutionalized via the school wellness policy.

e  Build a strong, local food system within Marathon County through creating a
network of growers/producers, building more school and community gardens,
and increasing Farm-to-Where-You-Are initiatives. BE PART OF THE SOLUTION

e Implement and strengthen joint recreational use agreements between two or
more entities that encourage the sharing of indoor and outdoor spaces, like
gymnasiums and playgrounds, increasing low cost opportunity for more frequent physical activity.

e  Continue to build strong, active communities throughout Marathon County by encouraging physical activities through Safe
Routes to School and continuing to improve the built environment.

e  Providing education and guidance on voluntary smoke-free multi-unit housing ’
UL

In the second half of 2012, two new staff members were hired. Community assessment data was gathered per the grant guidelines
and plans for strong evaluation have been made to assure that the impacts and outcomes will be measured. Partnerships have
been created with four school districts to implement Farm to School.

LEARN MORE

Healthy Marathon County: www.healthymarathoncounty.org
LIFE Report: www.unitedwaymc.org/lifereport.htm

Find some of our program areas on Facebook f




The Start Right program serves women who are pregnant, their children from birth through age 4, and their families with home
visits and visits to the Family Resource Centers. The program is carried out by public health nurses through the Marathon County
Health Department and family visitors through Children’s Service Society of Wisconsin.

Start Right’s goal is to provide parents with education, support, and resources to help them raise a healthy family. Start Right is
based on the belief that parents are their children’s first teachers, and Start Right helps support parents in this role, helping them

be the best teacher they can be. Start Right program goals are: With Start Right providing services to families from

pregnancy through age four, families benefit from
e Children will experience nurturing relationships with their parents ~ pe support to help them be the best parents they

Children will be healthy can be. The nurses and family visitors form
e  Children will be safe in their homes meaningful relationships with families, supporting
e  Children will be “school ready” when they begin school them in their parenting, connecting them to
community resources, and encouraging their
Start Right has four program components: independence while giving them the level of
support that they need to raise healthy, school
First Steps — A public health nurse provides education and care ready children. It is common for the nurses and
coordination to women during their pregnancy and/or to families family visitors to received warm thanks from
with a newborn. families for their support through their pregnancy,
Step by Step — A family educator provides parenting education and postpartum period, and home visiting. By
information on community resources to parents in their home. supporting effective parenting through Start Right
Stepping Stones — A family educator provides parenting and child and collaborating partners, we are ultimately

development information to parents over the phone, by email, or  strengthening our community.
by visiting the family resource center.

Stepping Out — Family resource centers are available in many communities within Marathon County to provide life-long
connection to parenting education and support.

Child health services are provided to families that need services beyond the scope of the Start Right First Steps program, a service
that typically ends at 60 days postpartum. Child health program services include case management and health teaching for parents
of infants and children for a variety of conditions and situations including: failure to thrive; family support in the case of child abuse
or neglect; families who have relocated to the area and are unfamiliar with community services; and parents who are cognitively or
physically challenged. These families are then often transitioned into the Start Right long term home visiting program as a way to
provide continued case management and to support effective parenting. In 2012, 29 children and their families received one or
more home visits with a public health nurse.

“Thank you for helping me to get my baby to latch properly! | was so close to giving up on breastfeed-
ing, but with your help we were able to be successful.” - Start Right client



“I’m so glad that | had the chance to meet you. You’ve helped me through so much during this time and helped me
understand the many aspects of my pregnancy. Thank you for everything.” - Start Right First Steps client speaking about
her public health nurse

In addition, this program area includes the public health nurse’s support and promotion of community-based interventions and
services. Community involvement enables the health department to work in partnership with other organizations to address
health issues impacting children and families. In 2012, nurses participated in the following community workgroups: Marathon
County Drug Endangered Children, Department of Social Services Citizen Review Panel, Heart of Wisconsin Breastfeeding Coalition,
United Way’s Ready to Read Literacy Program, Marathon County Early Years Coalition, Marathon County Child Mortality Review
Team, Domestic Abuse Intervention Team, EHAF (Emergency Housing Assist Fund), the Asthma Coalition, and North Central
Wisconsin Network to Serve Infants and Families.

When the health department gets a call to help support a child in need, the community benefits by having the family
connected to necessary resources and supports so that they can parent their child to the best of their ability. Research
shows that when children are well supported, they can grow and learn in a healthy manner, readying them for school
and preparing them to be healthy adults.

Hearing & Vision Screening Program

In January of 2012, a new Program Coordinator began following a retirement. The new
Coordinator has become certified by the Council for Accreditation in Occupational Hearing
Conservation (CAOHC) as an Occupational Hearing Conservationist and quickly assumed full
responsibility for the program. With the addition of the DC Everest District back into the program
a new schedule was developed to screen and refer an increased number of children. One of the
Vision Screeners was also CAOHC certified to build program capacity to screen more students per
week. Despite these changes to staffing and staffing patterns, all schools were served and the
percent of referrals completed remains high. The program continues to be funded through a
contract with Marathon County Special Education Services.

During this school year 8,371 children were screened and 440 were re-screened for hearing
loss. Of those screened, 147 children were referred for further evaluation of their hearing. In
addition, 7,936 children were screened and 1,157 were rescreened for vision loss, with 772
children being referred to providers for further evaluation of their vision. For the year, 79% of the children referred for hearing
difficulties and 95% of the children referred for vision difficulties have completed the referral process with medical follow up by
August 2012.

LEARN MORE

Start Right Hearing & Vision Screening
For more information about the Start Right program visit the  For more information about the Hearing & Vision Screening
Health Department website at program visit the Health Department website at:
WWW.co.marathon.wi.us WWW.co.marathon.wi.us

Find us on Facebook

Prevent Blindness America:
Information on parenting is available at the University of www.preventblindness.org
Wisconsin—Extension website:

parenting.uwex.edu




Safe Water

Water Testing Lab

Safe drinking water is one of the essentials of a
healthy life...

Safe drinking water is one of the essentials of a healthy life. The Marathon County Public Health Lab
provides convenient and reasonably priced water testing for both public and private systems. Most public
health departments in Wisconsin do not have a water testing lab on site. Municipalities and individuals in
those counties need to use the Wisconsin State Lab of Hygiene or private labs to test their drinking water.
Marathon County municipalities and residents benefit from having a local public health lab by having
readily available water testing services and receiving test results in a timely manner. Laboratory staff and
Environmental Health sanitarians also provide interpretation of results and guidance to remedy any
problems detected by testing.

The Environmental Health and Family Health programs benefit from having an on-site lab. Both of these
programs can do more to improve the health of Marathon County residents by having readily accessible
public health laboratory services available.

To test your private well water, obtain a water sample bottles, instructions, and a lab submission form from the Marathon County
Health Department. Most Wisconsin wells provide safe water. However, bacterial and chemical contaminants can pollute ground
water in a variety of ways. Common tests include coliform bacteria, nitrates, and fluoride. Every private well should be tested
routinely, as well as when there are changes in taste or clarity.

LEARN MORE

For more information about water testing services visit the Marathon County Health Department website at:
WWww.co.marathon.wi.us

Wisconsin Department of Natural Resources: www.dnr.wi.gov

Drinking Water: http://dnr.wi.gov/topic/DrinkingWater,




Safe from Environmental
Health Hazards

Human Health Hazard Response

.... to reduce exposure to substances, activities, or
conditions that can negatively impact health...

The Human Health Hazard program responds to reports or concerns from the public or other agencies about potentially hazardous
situations. The range of possible hazards includes garbage, unsafe structural housing, hoarding, environmental contamination,
pet/rodent/insect issues, asbestos, mold, lead, blastomycosis, blue-green algae, pests, groundwater contamination,
methamphetamine drugs, and animal manure affecting property or groundwater. Housing concerns such as a lack of heat, water,
or failing to maintain the property at a reasonable level of sanitation conducive to health can be considered Human Health
Hazards.

We seek to provide information as to the amount of risk associated with circumstances and how it may impact health. When
conditions warrant, we investigate and may issue orders to address the hazard. Often, the concerns identified do not reach the
threshold necessary to be considered a human health hazard. In those circumstances our effort is to provide guidance to resolve a
condition. Success in this work often includes involving local and state agencies. Program outcomes include reducing exposure to
substances, activities, or conditions that can negatively impact health and minimizing health impacts of such exposures.

One child was found to have a blood lead level of 49 ug/dl in August 2012. This very high blood lead level was identified during
their one- year well-child visit by a pediatrician. Health Department staff responded, conducting a lead hazard investigation of the
rental property and providing education to the child’s parents on the importance of hand washing, diet, and cleaning. Lead
hazards were identified during the investigation and also discussed with the parents. Concerned for their child’s health, the
parents blocked access to the windows where the child had been seen eating paint chips. Follow up blood tests are recommended
every 3 months for children with elevated levels of lead. As of March 2013, the child’s blood test result was 11 ug/dl; a 78%
reduction from the first test, though still a concern.

After the initial lead hazard investigation, enforcement orders were issued to the property owner to remove the lead hazards. The
property owner followed the enforcement orders and the property was brought into compliance on January 3, 2013, making it lead
safe. The intervention by our staff and actions by the child’s parents is expected to greatly reduce the impact lead will have on the
child for reduced IQ and attention span, learning disabilities, developmental delays, and a range of other health and behavioral
effects.

LEARN MORE

Wisconsin Department of Health Services Lead Information:

www.dhs.wisconsin.gov/lead/

Wisconsin Department of Health Services, Radon Information website:

www.dhs.wisconsin.gov/radiation/radon/




The United States experienced an outbreak of Pertussis (Whooping Cough) in 2012, with Wisconsin being one of the states with the
highest rates of disease. Marathon County received 316 reports of pertussis in 2012 in comparison to average of 15 in a year.

Follow up for Pertussis cases is performed by the epidemiologist, public health nurses and is extensive, requiring an estimated 4
hours per case of the disease. The emphasis of our investigation was on preventing spread to the youngest and the elderly in our
community, who were most at risk for complications or death from this disease. Follow up included confirmation of appropriate
medical treatment and isolation of the person with Pertussis to prevent spread to others. We also communicated with close
contacts of the person with the disease to screen for symptoms of Pertussis and recommend preventative treatment. We worked
with many daycare providers, schools, workplaces, and other organizations in the community to provide information about the
disease and prevention. We encourage all those eligible, to receive appropriate vaccinations to help prevent the spread of vaccine
preventable diseases.

“l would like to thank you and all your staff for the help you gave us. We truly appreciated it. It made
a scary situation much less scary. | know it’s your job, but it sure felt great knowing you were walking
us through it all.” - Comment from a Marathon County organization who worked with our
communicable disease team during an infectious disease investigation.

LEARN MORE

To learn more about how Marathon County Health Department works to prevent the spread of communicable
diseases visit: www.co.marathon.wi.us

General Immunization Information: www.cdc.gov/vaccines




Regional Programs

Northern Regional Center for Youth with
Special Health Care Needs

... the ultimate goal of the center is for children with special
health care needs and their family to receive quality
services in support of their health ...

All of the work of the Northern Regional Center for Children and Youth with Special Health Care
Needs (CYSHCN) is directed by six National Performance Measures related to access to care, adequate
health care coverage, family leadership/parent support, medical home, early and ongoing screening,
and youth transition.

In 2012, over 1,130 contacts were made with families, youth, professionals and partners through a
variety of activities. The vast majority of callers contacting the Center have resource needs related to
behavioral or emotional health needs — in particular autism spectrum disorders. The single highest
unmet need is respite or specialized childcare services — funding and/or qualified providers.

The Regional Center conducted eight trainings on developmental screening with primary care providers.
Advocacy partners include Family Voices — newsletter, fact sheets and two Did You Know trainings

In 2012, we strengthened partnerships with Aging and Disability Resource Center’s (ADRC) transition advisory councils in multiple
counties and conducted one training on transition: “What’s After High School.”

LEARN MORE

Visit www.co.marathon.wi.us to learn more about CYSCHN services at

Marathon County Health Department

Family Voices of Wisconsin: wfv.org/fv

Parent to Parent of Wisconsin: www.p2pwi.org
Wisconsin First Step: www.mch-hotlines.org




The Northwoods Preparedness Collaborative assist the 10 participating health departments to
achieve the State of Wisconsin required Public Health Emergency Preparedness (PHEP)
objectives as well as accomplishing other shared goals. The State of Wisconsin Division of
Public Health (DPH) required local public health agencies to assess performance on 15 Centers
for Disease Control and Prevention (CDC) Public Health Capabilities. The Northwoods
Collaborative researched assessment questions and developed guidance for member agencies
to refer to when completing assessments. Other accomplishments were updating local’s Public
Health Emergency Plan and Mass Clinic plans, providing Incident Command Structure (ICS)
training, and conducting two exercises - a 24/7 drill and a mutual aid tabletop.

Besides preparedness efforts, the State of Wisconsin DPH awarded an accreditation
infrastructure grant to the Northwoods Preparedness Collaborative. Grant funds enabled local
health departments to increase their capabilities in the area of quality improvement and
performance management— contributing to agencies progress in getting ready for national public health accreditation. In
addition, agencies completed an accreditation self-assessment, conducted a quality improvement (Ql) project, developed an
agency Ql plan, and sponsored and participated in performance management and QI training.

LEARN MORE

www.northwoodspreparednesscollaborative.org

www.dhs.wisconsin.gov,

emergency.cdc.gov

ready.wi.gov
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Marathon County Health Department
1000 Lake View Drive, Suite 100
Wausau, WI 54403-6781
ph: 715-261-1900
fax: 715-261-1901
www.co.marathon.wi.us
health@co.marathon.wi.us




