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METRO RIDE PARATRANSIT OPERATIONS REPORT

MEerro

For the Period Ending December 31, 2019
100.00%
2019 2019

Expenses and Revenues State Budget Year to Date % of Budget % of Total
Wages and Benefits 160,217.23 138,951.70 86.73%
Contractual Services 7,249.04 6,000.98 82.78%
Supplies and Expense 14,684.73 14,680.89 99.97%
Insurance 12,718.92 13,227.68 104.00%
Total Paratransit Expense 194,869.92 172,861.25 88.71%
Passenger Revenue 9,180.00 8,505.50 92.65%
Net Expense 185,689.92 164,355.75 88.51%
Trip Purpose
Medical 1,366 36.15%
Employment 455 12.04%
Nutrition 128 3.39%
Education/Training 3 0.08%
Social/Recreational 1,827 48.35%
Shopping/Personal Business 0.00%
Other 0.00%
Total Trips 4,088 3,779 92.44%
Rides / Day 16 14.82 92.63%
Mobility Status
Ambulatory 2,337 61.84%
Non-Ambulatory 1,442 38.16%

3,779
Trip Changes
No-Shows 17 0.41%
Cancellations 372 8.93%
Missed Trips 0 0.00%
Late Trips 3 0.08%
Miles and Hours of Operation
Total Service Miles 23,664.00 22,128.00 93.51%
Total Service Hours 2,843.76 2,353.45 82.76%
Miles/Trip 5.79 5.86
Hours/Trip 0.70 0.62
Performance Measures
On-Time Performance 99.92%
Cost / Trip $45.74
Comments

Average rides per day were very close to budget, but they were provided with fewer labor hours than anticipated.

Year-end expenses were at 89% of budget as a result.



