
 Benefit/Leave Questions Contact List   Effective 1/24/19 
Benefit/Coverage/Leave External Contact Internal Contact 

Deferred Compensation Programs 
(457 Plan) 

Nationwide Retirement Solutions 

     To Enroll, Make Changes or Account Inquiry @ 1-877-677-3678  Website: www.nrsforu.com 
     Specific Questions Regarding Existing Plan 
          Kerryl Johnson @  608-825-2516 Email:  johnk46@nationwide.com 
 
Wisconsin Deferred Compensation 
     To Enroll, Make Changes, or Account Inquiry @ 1-877-457-9327, #2 Website: www.wdc457.org 
     Specific Questions Regarding Existing Plan 
            Shawn Bresnahan @ 608-241-6604 (Direct)        Email:  shawn.bresnahan@greatwest.com 
            OR 715-316-2419 (Cell)  Fax @ 608-241-6045  

General Questions 
     Glen Aldrich, Employee Resources Dept @ 715-261-1180 
     Sharon Hernandez, Employee Resources Dept @ 715-261-1457 
Payroll Deductions 
     Deana Jankowsky, Finance Dept @ 715-261-1175 
     Email:  payrollquestions@co.marathon.wi.us  
Separation Paperwork 
     Glen Aldrich, Employee Resources Dept @ 715-261-1180 
 

Dental Insurances    Free-Standing and PPO; Delta Dental 
     Benefit Questions; Pre-Certification @ 1-800-236-3712 Website:  www.deltadentalwi.com 

Enrollment & General Questions 
     Glen Aldrich, Employee Resources Dept @ 715-261-1180 
     Sharon Hernandez, Employee Resources Dept @ 715-261-1457 
Payroll Deduction 
     Deana Jankowsky, Finance Dept @ 715-261-1175 
     Email:  payrollquestions@co.marathon.wi.us  
 

Employee Assistance Program 
(EAP) 

Associated Employee Assistance Services 
     Confidential Helpline @ 1-715-344-6379 or 1-800-540-3758 Website:  http://ministryhealth.org/AEAS.nws 
     Counselors available 24 hours/day   

General Information 
     Sharon Hernandez, Employee Resources Dept @ 715-261-1457 
     Glen Aldrich, Employee Resources Dept @ 715-261-1180 

Flexible Benefit Plan 
(125 Plan) 

Claim Processing 
     Diversified Benefit Services, Inc.                                                                 Website:   www.dbsbenefits.com 
     Carrie Lena @1-800-234-1229                                                             Email:   clena@dbsbenefits.com 
 

Enrollment & General Information 
     Glen Aldrich, Employee Resources Dept @ 715-261-1180 
     Sharon Hernandez, Employee Resources Dept @ 715-261-1457 
Payroll Deductions 
     Deana Jankowsky, Finance Dept @ 715-261-1175 
     Email:  payrollquestions@co.marathon.wi.us  

Health Insurance    Coverage Questions 
     UMR – 1-800-826-9781 Website:  www.umr.com  
     OPTUMRx – Prescription Drugs @ 1-877-559-2955 Website:  www.optumrx.com  
Pre-Certification, UMR Care Management 
     UMR – 1-800-808-4424 Website:  www.umr.com  
NEHA Provider Network Inquires 
     Coalition Services @ 1-855-257-0192 Website:  www.coalitionservices.com  
Other Questions 
     WCA Group Health Trust @ 1-800-236-6885 Website:  http://www.wcaght.org/  
 

Enrollment & General Information 
     Glen Aldrich, Employee Resources Dept @ 715-261-1180 
     Sharon Hernandez, Employee Resources Dept @ 715-261-1457 
Payroll Deductions 
     Deana Jankowsky, Finance Dept @ 715-261-1175 
     Email:  payrollquestions@co.marathon.wi.us  
 

Health Reimbursement Arrangement (HRA) 
 

Claim Processing 
     Diversified Benefit Services, Inc.                                                                 Website:   www.dbsbenefits.com 
     Carrie Lena @1-800-234-1229                                                      Email:   clena@dbsbenefits.com 
 

Enrollment & General Information 
     Glen Aldrich, Employee Resources Dept @ 715-261-1180 
     Sharon Hernandez, Employee Resources Dept @ 715-261-1457 

Income Continuation Insurance 
(Income Replacement Benefit) 

Questions 
          Dept of Employee Trust Funds @ 1-877-533-5020 (toll free) 
 or 608-266-3285 Website:  www.etf.wi.gov 
To File A Claim 
 The Hartford  @ 1-800-960-0052 

Enrollment & General Questions 
     Glen Aldrich, Employee Resources Dept @ 715-261-1180 
     Sharon Hernandez, Employee Resources Dept @ 715-261-1457 
Assistance Applying For Income Continuation Insurance 
     Sharon Hernandez, Employee Resources Dept @ 715-261-1457 
Payroll Deductions 
     Deana Jankowsky, Finance Dept @ 715-261-1175 
     Email:  payrollquestions@co.marathon.wi.us  

Life Insurance – The Wisconsin Public 
Employers Group Life Insurance Program 

Questions 
          Dept of Employee Trust Funds @ 1-877-533-5020 (toll free) 
 or 608-266-3285 Website:  www.etf.wi.gov 

Enrollment, Selected Coverage & General Information 
     Glen Aldrich, Employee Resources Dept @ 715-261-1180 
     Sharon Hernandez, Employee Resources Dept @ 715-261-1457 
Payroll Deductions 
     Deana Jankowsky, Finance Dept @ 715-261-1175 
     Email:  payrollquestions@co.marathon.wi.us  
Life Insurance Disability Waiver Forms 
     Glen Aldrich, Employee Resources Dept @ 715-261-1180 
     Sharon Hernandez, Employee Resources Department @ 715-261-1457       

Life Insurance – Boston Mutual Questions 
Janet Vaught, Account Manager Email:  jvaught@gregoryappel.com   
Gregory & Appel Insurance 
Direct @ 317.686-6495 Toll free@  800-968-7491 x495 Fax @  317.634.6629 
 

Payroll Deductions 
     Deana Jankowsky, Finance Dept @ 715-261-1175 
     Email:  payrollquestions@co.marathon.wi.us 

Post Employment Health Plan 
     ─  Qualifying Medical Care Expense 
  (available upon termination and/or  
  retirement) 

– $21/pay period 
     ─ Health Care Insurance Premium 
   (available only upon retirement) 

- Sick leave conversation 
- PTO, Vacation & PAL conversion 

Nationwide Retirement Solutions @ 1-877-677-3678 Website:  www.nrsforu.com General Questions Including Submission of Initial Claims 
     Glen Aldrich, Employee Resources Dept @ 715-261-1180 
     Sharon Hernandez, Employee Resources Dept @ 715-261-1457 
Payroll Deductions 
     Deana Jankowsky, Finance Dept @ 715-261-1175 
     Email:  payrollquestions@co.marathon.wi.us 

Wisconsin Retirement & Disability 
Retirement 

Retirement & Disability Retirement Questions 
     Dept of Employee Trust Funds @ 1-877-533-5020 (toll free) 
 or 608-266-3285 Website:  www.etf.wi.gov 

General Questions 
     Glen Aldrich, Employee Resources Department @ 715-261-1180 
     Frank Matel, Employee Resources Dept @ 715-261-1457 
Payroll Earnings 
     Deana Jankowsky, Finance Dept @ 715-261-1175 
     Email:  payrollquestions@co.marathon.wi.us 
Disability Retirement - Assistance With Applying 
     Sharon Hernandez, Employee Resources Dept @ 715-261-1457                                       
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Questions Regarding Leave Benefits Can Be Directed to: 

Sharon Hernandez, Employee Resources Department @ 715-261-1457 

Or 

Deana Jankowsky, Finance Department @ 715-261-1175 

      Email:  payrollquestions@co.marathon.wi.us  

Benefit/Coverage/Leave Internal Contact 

Direct Deposit Payroll Authorization 
      Deana Jankowsky, Finance Dept @ 715-261-1175 
      Email:  payrollquestions@co.marathon.wi.us 
 

Federal & State Tax Deductions Payroll Deductions 
      Deana Jankowsky, Finance Dept @ 715-261-1175 
      Email:  payrollquestions@co.marathon.wi.us 

Federal & State Employee/Family Medical, Child Rearing, Military Caregiver & 
Military Exigency Leaves 

Questions 
     Sharon Hernandez, Employee Resources Dept @ 715-261-1457 
     Boly Vang, Employee Resources Dept @ 715-261-1456 
 
Insurance Premiums & Benefit Payment Questions 
     Glen Aldrich, Employee Resources Dept @ 715-261-1180 
      
 

County Unpaid Leave Questions 
    Sharon Hernandez, Employee Resources Dept @ 715-261-1457 
 
Insurance Premiums & Payment Questions 
      Glen Aldrich, Employee Resources Dept @ 715-261-1180 
      Sharon Hernandez, Employee Resources Dept @ 715-261-1457 
      

Lactation Program Questions 
      Sharon Hernandez, Employee Resources Dept @ 715-261-1457 
 

Leave Donation  Questions 
     Sharon Hernandez, Employee Resources Dept @ 715-261-1457 
 

Loan Verification Questions and Completion of Earnings Verification Paperwork 
      Deana Jankowsky, Finance Dept @ 715-261-1175 
      Email:  payrollquestions@co.marathon.wi.us 
 

Parking at the Courthouse Questions Regarding Reserved Parking Spots 
     Glen Aldrich, Employee Resources @ 715-261-1180  
     Trista Murphy, Employee Resources @ 715-261-1452  
Courtesy Parking Permits and Unauthorized Vehicle Parked in Assigned Parking Space 
 Courthouse Security – Call Ext. 1313 and leave message OR Complete on-line Courthouse 
Security Incident Form at:   https://mnso.formstack.com/forms/courthouse_security_incident_report 
 

DO NOT contact Sheriff’s Dispatch with parking complaints 

 

Termination/Retirement Insurances Continuation Questions 
     Glen Aldrich, Employee Resources Dept @ 715-261-1180 
     Sharon Hernandez, Employee Resources Dept @ 715-261-1457 

Vehicle Accident, Property Damage & Public Injuries Reporting Injuries & General Questions 
     Mary Jo Maly, Employee Resources Dept @ 715-261-1181 
      

Worker’s Compensation (work-related injuries/illnesses) and Work-Related Health 
Issues 
 

PLUS—Lost time verification (non-work related accidents) 

Questions 
     Sharon Hernandez, Employee Resources Dept @715 261-1457 
     Mary Jo Maly, Employee Resources Dept @ 715-261-1181 

 
Have Medical Providers Submit Bills To: 
     WMMIC 
     4785 Hayes Rd Ste 200 
    Madison WI   53704-764 
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